Moodleroom to Loudcloud Instructions and Help

Please see the information below for help accessing and using LoudCloud from the Clarendon College
Moodleroom:s site.

1. To start, here are the basic system requirement for using Loudcloud, see Figure 1. Please make sure
your system or device will meet these requirements.

Supported Browsers:

2% Windows & Mac

* Google Chrome vb6 and higher » Google Chrome v56 and higher
» Internet Explorer v11 and higher + Firefox v54 and higher

« Firefox v54 and higher + Safari v9 and higher

System Information:

Operating System: Browser:

5.0 (Windows NT 10.0; WinG4; x64) AppleWebKit/537.36 (KHTML, Microsoft Edge 17.17134
like Gecko) Chrome/64.0.3282 140 Safari/537 36 Edge/17 17134

Server Name: Version:
https://clarendoncellege. bnedcourseware.com 4.2.0+1856
BACK SEND INFORMATION TO TECH SUPPORT
Figure 1.

N

Each link on the Student Portal or Moodlerooms will take you to your LoudCloud course. If you have
more than one LoudCloud course, please see item 9 on how to access your other LoudCloud course
from within LoudCloud.

3. To access LoudCloud, you will need to click the “LoudCloud Link” within your Moodlerooms course,
see Figure 2.

EXTERMAL TOOL

i@ LoudCloud Link
e 3]

Figure 2.

4. After clicking the “Loudcloud” link, as shown in Figure 2, you will then be directed to the LoudCloud
sign-in page. You must self-register before accessing LoudCloud. To self-register, click the “New
User? Register” link at the bottom; see Figure 3.

uiits | COURSEWARE

y LoudCloud

Username *
Password

Keep me signed in

Figure 3.
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5. Complete the information shown on the Register page, as shown in Figure 4. Click the “Next”
button to proceed to LoudCloud course. Please Note: Once you have registered, you will need to
remember your LoudCloud username and password. You will only need to self-register one time;
you do not have to do this again for any other LoudCloud courses. If you have more than one
LoudCloud course, and you have already completed the Self Registration, then they will only need to
sign in for all other classes.

“is: | COURSEWARE

Set Up Your Account And Complimentary Access

o~

Figure 4.

6. The first time you log in to the Courseware, the software will check to make sure your browser is
compatible. If you need an updated version, you will receive the message below:

Mt | COURSEWARE

Please update your browser

We have detected that you are using an unsupported browser that will prevent you from
accessing certain features, it is recommended that you update your browser to improve
your Courseware experience

Supported Browsers

28 Windows & Mac

S EREERTAD

v.30 + v.25 + V.10 + v.30 + v.25 + - V.7 +

Don't show this message again CONTINUE

Figure 5.

7. If you need help updating your browser, go to: https://www.whatismybrowser.com/quides/how-to-
update-your-browser.

8. After clicking the “Next” button (as described in Item 5), you will then be directed to your
LoudCloud course; as shown in Figure 6. Once in the course, you can simply click on the “Learning
Path” links or click on the “Course Details” for information about the course. Please Note: within
the “Learning Path” are the activities for your course.



https://www.whatismybrowser.com/guides/how-to-update-your-browser
https://www.whatismybrowser.com/guides/how-to-update-your-browser
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English Composition | & fa Wil Thompson v

dlarendoncollege

Learning Path ) Course Details

1. Instructor Introduction and Syllabus
Hello! Welcome to the new platform for English 1301, Loud Cloud by Barnes and Noble education. |
am

2. Introduction to College Writing

What is academic writing? How does it differ from other kinds of writing? In order to learn how to w

Not Started

Figure 6.

9. If you click your name, which is found in the top right hand of the LoudCloud window, a drop down
window appears; as shown in Figure 7. The following selections are available from the menu; Your
enrolled courses, if more than one you can select it and still stay within LoudCloud; “Account”, this
will allow you to view or change your LoudCloud account information; “Terms and Support”; to see

the LoudCloud terms or access tech suEPort; and “Sign Out” to logout of LoudCloud.

& oa éWlII Thompson ~

Current Classes

English Composition |

Principles of Microeconomics

Account
Terms and Support
Sign Out

Figure 7.

10. If you are having problems with LoudCloud, please click on the “?” button located at the top right
the site; as shown in Figure 9. A menu selection titled “LoudHelp Docs for CBL” will appear, click on

_ this selection. [

Thompson, Will '
Student o

Figure 8.

11. The support page will display the information you may need to solve your issue; as shown in Figure
9. Please click on the link that is appropriate to your issue or question, or use the “Search” criteria

box.
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BARNESNOBLE | Louael

Home

BNC OER+ Student Support

GETTING STARTED

How do | access my course materials?
What is my Username?
How Do | Change my Password?

What Devices Can | Use to Access BNC
OER+?

PAYMENT SUPPORT
Buying an Access Code

How Do | Purchase the Optional Print
Companion?

Paying for BNC OER+

Figure 9.

NAVIGATING YOUR COURSE

How do | Check my Progress?

How do | navigate my course?

Where can | find my assignments in BNC
OER+?

How Do | Know What | Have Already Done
in Courseware?

TROUBLESHOQTING & SUPPORT

| Can't See the Reading Content in Safari

What are the system requirements and how
do | check my er?

What if | Press “Submit” on an Assignment
Before | am Finished?

How Do | Know What My Assignments Are?

What Do | Do if I've Been “Locked Out” of
My Account?

I Lost my Password, Now What?

Submit a request Sign in

Community Community

RECENT ACTIVITY

General Discussion
Which topics should | add
to my community?

Customizing My Course
Creating a LoudBook

Getting Started
Is BNC OER+ content free
or copyrighted?

Customizing My Course
Receiving Content Updates

Payment Support
Buying an Access Code

See more

12. If you are unable to solve your issue, please click the “Submit a Request” link. This link can be found
in the top right side of the support page, as shown in Figure 9 and 10. Tech Support can also be
found under the Account link, as described in Item 9; or under the Tech Support Link, as described in

Item 10.

BARNES “NOBLE | Loud

Figure 10.

~

Submit a request

13. You will then be directed to the request page; as shown in Figure 11. Please complete the
information as thoroughly as you can. The more detailed you are with describing the issue, the
quicker LoudCloud solve your problem. Click the “Submit” button at the bottom of the page when
you have completed the form.
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BARNESCNOBLE | Loud Submitarequest | Sgnin

Submit a request

Your email address*
Select Product*
Subject*

Deescription *

Attachments

Add file

Figure 11.

14. You can also create an email ticket by clicking on the blue “Tech Support” link at the bottom of the
page; as shown in Figure 12.
& 2019 BHED LoudClowd LLC Terms & Conditions

Figure 12.

15. Once the “Tech Support” link has been clicked, as mentioned in Item 14, a Tech Support popup
window will appear. Click the “Contact BNED Support” button located at the bottom of the popup
window. This will launch an email containing information about your device or PC. Please enter
your issue after the “Incident Summary:” line in the email.

16. Other help resources:

a. Your instructor, please try to communicate with them first.

To email LoudCloud support directly: support@bnedloudcloud.zendesk.com.

If you are a dual credit student, please contact your local ISD facilator.

The LoudCloud Admin at Clarendon College: Brandi.Havens@clarendoncollege.edu.

The Vice President of IT at Clarendon College: Will.Thompson@clarendoncollege.edu.

© oo



mailto:support@bnedloudcloud.zendesk.com
mailto:Brandi.Havens@clarendoncollege.edu
mailto:Will.Thompson@clarendoncollege.edu
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I Can't See the Reading Content in Safari

This is a browser-specific issue that is only affecting Safari on Mac and i0S, and for which a fix is
currently underway. Firefox, Chrome, or Internet Explorer can be used instead. Users can continue to
use Safari on Mac by following the below steps:

1. Go to the "Safari" drop-down menu.
2. Select "Preferences", as shown in Figure 13.
CEETM File Edit  Viev

About Safari

Safari Extensions...
Preferences... 8,
Clear History...

Services >

Hide Safari 3$EH
Hide Others LHH

Quit Safari #Q
Figure 13.

3. Click the "Privacy" tab in the top panel.

4. Under "Cookies and website data:" select the option "Always allow"; as shown in Figure 14.

@ Privacy
v

=L § Qw0 2 B G

General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced ‘

Cookies and website data: Always block
Allow from current website only

ites | visit
© Always allow

Manage Website Data...

Website use of location services: O Prompt for each website once each day
" Prompt for each website one time only
Deny without prompting

Website tracking: Ask websites not to track me ?

Figure 14.

Users can continue to use Safari on iOS by following the below steps:
1 Go to the "Settings" app.
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2. Click "Safari".

Settings

\d Messages

¢ FaceTime
‘_e?'. Maps

. Compass
@ safari
Home
M Musie
Figure 15.

3. Open "Block Cookies".

< Settings Safari
oA ./

PRIVACY & SECURITY

Do Not Track

Block Cookies Always Allow

"

Fraudulent Website Warning (

Check for Apple Pay il Q

Allow websites to check if Apple Pay is set up.
About Safari & Privacy...

Nlaar Uintarn: and \Winheita Nata

Figure 16.

4. Set to "Always Allow".
{ safari  Block Cookies

COOKIES AND WEBSITE DATA

Always Block
Allow from Current Website Only

Allow from Websites | Visit

Always Allow v

Figure 17.



